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""The Role of University Administration in Providing a
Conductive Environment for the Use of E-Learning
Management Systems in Irbid Governorate Universities:
Perspectives of Faculty Members™

Abstract:

The study aimed to investigate the role of university administration in
creating a suitable environment for using E-learning management systems in
universities within Irbid Governorate from the perspective of faculty staff.
The study sample comprised 206 faculty members of both public and private
universities, selected through a convenient method. A descriptive survey
analytical approach was employed, utilizing a questionnaire as the primary
data collection tool. The study results indicated that the role of university
administration in providing a suitable environment for using E-learning
management systems, from the perspective of faculty members, was
moderate. Statistically significant differences were found in all study domains
based on the university type, favoring private universities, and in the college
variable, favoring scientific colleges. Additionally, there were statistically
significant differences at a significance level of (0=0.05) attributed to the
academic rank variable, favoring lecturers over assistant professors and
associate professors. The study recommended enhancing collaboration
between public and private universities in the use of E-learning management
systems, exchanging experiences and effective practices, and promoting the
use of these systems in humanities colleges. Emphasis should be placed on
developing content that meets the needs of these colleges. Moreover, the
study suggested providing training courses and workshops specifically
tailored for faculty members with high academic ranks, focusing on

integrating technology into the processes of learning and teaching.

Keywords: Faculty Staff, E-learning Management Systems, E-learning,
Irbid Governorate.
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