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Abstract

The impact of applying the reengineering adminisrtative
processes on performance of service level: case study on Jordan
communication company in northern region.This study aimed to
explore the impact of applying the reengineering administrative
processes factors which include: (convince and reinforce of top
management, strategic planning, organizational culture, and
information technology) on performance of service level,
submitted by Jordan communication company(Orange) in
northern region. The study is based on analytical description
methodology at (49) random samples respondent drawn from
main Jordan communication company branches (Orange) in
Jordan /northern region. The most important research finding
include the followings: There are positive high level in applying
reengineering administrative processes factors (convince and
reinforce of top management, strategic planning, organizational

culture, and information technology) on performance of service
level. And There are statistically positive influences (oo = 0.05 or
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less) for applying reengineering administrative processes factors
(convince and reinforce of top management, strategic planning,
organizational culture, and information technology) on
performance of service level. And There are a statistical
significant differences at (o = 0.05 or less) between applying
reengineering administrative processes factors and performance
of service level due to (age, educational levels and experians)
variables, while these significant differences does not appear for
(sex and job status) variables. This study recommends to provide
and reinforcing all epmpoyees with the concept of applying
reengineering administrative processes, and grant with incentives
to encourage them doing the best and more.

Key words: convince and reinforce of top management,
strategic planning, organizational culture, and information
technology, performance of service level
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