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The Role of Business Incubators in the Success of Small and
Medium Enterprises: Jordan Innovation Centre experience

Abstract
The study aimed to measure the satisfaction and utilization
of services provided by the Jordan Innovation Centre for
Creativity from the Point of view of those in charge of small
enterprises. In it has estimated the impact of the services provided
on profits level of the incubated projects. To achieve that a
Questionnaire has been developed by the Authors and distributed
to the study population which is (57) projects. The analysis of the
results revealed that all services provided achieved °2high
satisfaction and utilization level except the managerial services
which maintained a moderate level of satisfaction. All services
provided had appositive and significant impact on the level of
profits. As for the personal criteria of those in charge of the
incubated projects it showed no impact either on the satisfaction
level or on the effect of the services on profit. The study
recommended the need to focus on the managerial skills and
enabling small projects to access business specialists, advisors and
mentors.
Keywords: Business Incubator; Small and Medium
Enterprises; Jordan Innovation Centre; Jordan.
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