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Contribution of E-administration in Developing the
administrative work at Najran University from the
perspective of academics and administrative leaders

Abstract

The study aimed at revealing the extent to which E-
administration contributed to the development of administrative
work at Najran University from the perspectives of academic and
administrative leaders. The study population consists of all
academic and administrative leaders at the university (N=737).
The study sample was 132 academic and administrative leaders.
The study used the descriptive approach, where the researcher
administered two questionnaires as a tool for the study. The first
tool consisted of (57) items and the second tool consisted of (14)
items, reviewed for ensuring their reliability and validity, where
they were distributed to the target sample to reveal the contribution
of E-administration in the development of administrative work.
The results showed that the degree of contribution of E-
administration in the development of administrative work at
Najran University obtained a medium degree. Also (E-planning,
E-organization, guidance and e- communication, e-evaluation, e-
control, e-decision making) got a middle degree. The results
further indicated that the overall score for the development of
administrative work was medium. The results also showed that
there were statistically significant differences to the extent to
which the functions of E- administration in the development of
administrative work according to the variable field of work. The
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results revealed that there were differences in favor of the
academic leader, and the experience variable. Specifically for the
experience that was less than: (1-5) years in dimensions: (E-
planning, guidance, E-communication, e-evaluation), and the tool
as a whole. Furthermore, there were differences that could be
ascribed to the number of courses in the field of E-administration;
for those who had more than 4 Courses in dimensions:(E-planning,
guidance and e-communication) and the tool as a whole. However,
there were no significant differences to the number of courses in
the field of administrative development. The study also revealed
a positive correlation between the degree of contribution of E-
administration in the development of administrative work and the
degree of availability of administrative development at Najran
University. The results also showed a positive correlation between
the contribution of E-administration functions to the development
of administrative work at Najran university. Based on the results
of the study, appropriate recommendations and directions were
presented.

Keywords: E-administration, Development of Administrative
Work, Najran University
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