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Abstract

The Impact of Organizational Memory on Marketing
Innovation
Field Study: Jordanian Telecommunications Sector

This study aimed to investigate the effect of organizational
memory on marketing innovation, to illustrate the level of
innovation and the real effect of organizational memory in the
Jordanian Telecommunications Sector. In addition, to provide a
conceptual framework about the organizational memory and
marketing innovation. The importance of the study is that, it
addresses the organizational memory dimensions and marketing
innovation dimensions to achieve its goals. The study population
consisted of the personnel in the control and supervisory bodies
in the Jordanian Telecommunications sector companies,
including (565) employees. Accordingly, (120) questionnaire
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ware distributed randomly, (85) of (120) were used for the
properly purpose. The data was collected and analyzed using
Statistical Package for Social Sciences (SPSS- V.22). The main
result of the study revealed that, the statistical impact of the
organizational memory (individuals, organizational -culture,
structures, operations, knowledge, information technology) has a
direct influence on marketing innovation. The main
recommendation of this study is that the Jordanian
Telecommunications Sector must take into consideration the
organizational memory to enhance its marketing innovation.
Keywords: organizational memory, Marketing Innovation
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