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Abstract

In the current context whereby banks are facing tough competition from
both local and foreign agencies which systematically tend to offer value
added services, Bank marketing in general and marketing mix in particular
are becoming more and more of vital importance for most Algerian banks.
This article studies precisely the reality of this marketing mix elements
(Product — Price — Promotion — Place — Physical evidence — Processes —
People) in relation to Algerian banks using the policy of marketing mix
model adopted by the “Bank of Agriculture and Rural Development”
(BADR),which is also considered one of the most important leading
Algerian banks.

In its own way this particular case study restitutes, only too well, the most
urgently needed reforms underlying the main marketing mix structural
deficits that characterize most Algerian banks: the reshaping of the
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institutional culture altogether, the enforcement of all the elements
characterizing the bank marketing mix proper, the urgent necessity to
achieving integration among the various Algerian banking structures, the
need to adopt once all the idea of marketing strategic alliances, etc.

Key words

Bank — bank marketing — marketing mix — client satisfaction — competition
— the Bank of Agriculture and Rural Development (BADR) — Algeria
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