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The Role of E-promotion in the Success of Travel and Tourism
Case of Jordan —Companies
Abstract
The study goes towards identifying the extent of interest of the electronic
promotional mix applied in travel and tourism companies in Jordan, and to
choose the main research hypothesis which indicates that the electronically
promotion does not affect the success of these companies represented by the
level of sales, profits and market share. A sample of managers of these
companies was targeted by the study which revealed that the level of
interest in the promotional mix was inferior. The hypothesis was chosen and
by testing it revealed that it was inaccurate because the elements of
promotional mix had an effect on the success of these companies. Necessary
recommendations have been provided; such as using modern technology
and software relating to tourism and developing the companies' websites to

become interfaces that have a touristic attraction.
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