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The Impact of Green Human Resource Management Practices on

Organizational Excellence at Jordanian Telecom Companies

ABSTRACT

This research study aimed to empirically explore the impact of Green Human Resource
Management Practices with its dimensions: (green recruitment, green training, green rewards,
and green performance evaluation) on Organizational Excellence with its dimensions of
(excellence of culture, excellence of strategy, excellence of organizational structure, and
excellence of leadership) at Jordanian Telecom Companies. To achieve the research
objectives, both descriptive and analytical methods were used.

To achieve the objectives of the study, the researchers used the descriptive analytical method.
The study population consisted of employees at the upper and middle administrative levels in
the Jordanian telecommunications companies, which numbered (3) companies, represented by
Zain, Orange, and Umniah Company, and the number of managers in them was (567)
employees. The study adopted the questionnaire as a tool. Primary data was distributed to the
study sample, which consisted of (229) employees, noting that the study sample was
determined according to the proportional stratified purposive sampling method for the purpose
of representing the study population. (210) Valid questionnaires were retrieved for analysis,
and several statistical methods were used, such as the arithmetic mean and standard
deviation. And the multiple regression coefficient and (SPSS) program for analyzing data and
testing hypotheses.

The study found a significant impact of Green Human Resource Management Practices with
dimensions (green recruitment, green training, and green performance evaluation) on
Organizational Excellence with its dimensions combined at Jordanian Telecom Companies, but
the green rewards dimension doesn’t have a significant impact on Organizational Excellence in
companies. The study recommended investing in modern technology and digital websites in
the process of attracting new employees and announcing vacancies to reduce the negative
impact on the ecosystem, and more focusing on a reward system that includes monetary and
moral facilities that motivate employees to follow work methods that are compatible with
environmental requirements.

KEYWORDS: Green Human Resource Management Practices, Organizational Excellence,

Jordanian Telecom Companies.
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