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The Practice Degree of Teachers in Irbid Governorate Conflict
Resolution Methods Between Students from High School
Principals' Point of View

Abstract

This study aimed to identify the practice degree of teachers in Irbid Governorate
conflict resolution methods between students from high school principals' point
of view: the study followed the descriptive survey method. The study uses data
collection as a questionnaire on the practice degree of teachers in Irbid
Governorate conflict resolution methods between students consisting of (22)
items. The study sample consisted of (195) school principals chosen by using a
random sample method. The results indicated that the practice degree of
teachers in Irbid Governorate conflict resolution methods between students from
high school principals' point of view« which comes at a medium degree on the
tool as a whole and all domains. The results indicated that there were
significant differences in the responses of the sample members according to
gender in favor of male« the results showed that there were no significant
differences in the responses of the sample members according to age« except
the settlement item in favor of who has more than 40 years:< and the results
indicated that there were no significant differences in the responses of the
sample members according to years of experience.The most important
recommendations are focusing on the skill of negotiation and raising the
teacher’s performance through training workshops¢< making it among the main

priorities that the teacher deals with in terms of students conflict.

Key words: The Practice Degree« Conflict Resolution Methods« Teachers« High

School Principals« Irbid Governorate.
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