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The Use of Online Platforms by Elementary School Students as
an AlternativeLearning Method of Certain Study Subjects:
Reasons and Challenges

Abstract:

This study aimed to understand and analyze the factors driving primary school
students in the Bani Kenanah district to resort to internet platforms as an
alternative for learning. The research also sought to identify the most-used
platforms, the academic subjects prompting students to use these platforms, and
the challenges they may face while using the Internet for studying. The study
employed an analytical and descriptive approach, developing a questionnaire to
identify three types of challenges (educational, technological, and psychological).
A random sample of 350 ninth-grade female students was selected from 10
primary schools in the Bani Kenanah district in northern Jordan. The
questionnaires were distributed electronically through Survey Monkey after
personally explaining the method and obtaining voluntary consent. Total of (309)
valid responses were collected, with an (88.3%) response rate. The results
revealed that (73%) of students use internet platforms as an alternative for
learning. YouTube was the preferred platform for (61%) of students, followed by
TikTok at (21%) and Facebook at (18%). Students cited the availability of
educational content (59%) as the main factor encouraging them to use the
Internet for learning. Mathematics and science emerged as the subjects most
requiring internet use. The study also indicated a positive impact on students'
understanding of academic concepts (63%) and an improvement in their
academic performance (55%). Regarding challenges, technological challenges
were prominent, emphasizing the need to enhance technological infrastructure.
The study recommended enhancing teacher skills, improving technological
infrastructure, providing effective educational guidance, and enhancing the quality
of the learning environment in schools to improve students’ learning experiences
at governmental schools in Bani Kenanah district.

Keywords: Bani Kinanah, Challenges, Learning online, Elementary school
students, Internet platforms, YouTube.
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