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Emotional Intelligence of Public-School Principals in Irbid
Governorate and its Relationship to the Teachers' Efficacy

Abstract:

The study aimed to identify the emotional intelligence of public school principals
in Irbid Governorate, and its relationship to teachers’ efficiency. The study
sample consisted of (361) male and female principals and teachers, who were
selected using a simple random method. The study used the descriptive survey
correlational approach, and the questionnaire was used as a tool to collect the
necessary data (it consisted of two parts: the first was specific to the personal
information of the study sample members. The second consisted of two axes:
the first included the areas of: social skills, self-awareness, motivation, and
empathy. The second axis included the areas of. classroom management,
exploitation proficiency, and organizing teaching effectiveness). The results of
the study showed that the level of emotional intelligence among public school
principals in Irbid Governorate, from the respondents' point of view as a whole,
was low. The results of the study indicated that the level of teachers’
competence, from the respondents' point of view, was moderate. The results of
the study also showed a strong positive correlation that is statistically significant
at the significance level (a=0.05) between the emotional intelligence among
public school principals in Irbid Governorate on the one hand and the level of
teachers’ efficiency on the other hand. In light of the results, the study
recommended a set of recommendations, including: the necessity of providing
awareness training programs for school principals by the Ministry of Education
on the importance of emotional intelligence and its role in the educational
process and adopting it as part of the scientific standards in selecting and
placing new principals.

Keywords: Emotional Intelligence, School Principal, Public Schools, Teachers’
Competence
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