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The Impact of Digital Marketing on the Strategic Performance of
Jordanian pharmaceutical Industry Companies

ABSTRACT

The study aimed to identify the impact of digital marketing on the strategic
performance of the Jordanian pharmaceutical industry companies, and used the
descriptive analytical approach. The study sample consisted of (209) workers in
senior management in the Jordanian pharmaceutical industry companies were
selected in a proportional sample method, the paper study questionnaire was
distributed to them, and after applying the study tools represented in digital
marketing and the strategic performance pillar in its dimensions (financial
dimension, customer satisfaction dimension). The results of the study found that
the degree of application of digital marketing in the surveyed companies was
high and for all dimensions, as well as the strategic performance of companies
come to a high degree for all its dimensions. The results also revealed a
statistically significant impact of digital marketing on the strategic performance in
the Jordanian pharmaceutical industry companies. The study recommended
enhancing the contribution of e-mail in the marketing of pharmaceutical products
by paying attention to increasing marketing advertisements and attractive offers
to customers and partners.

Keywords: Digital Marketing, Strategic Performance, Pharmaceutical

Companies, Jordan.
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