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Abstract

This study aims to verify the role of digital meetings in
activating the administrative communication skills. The researcher
developed a questionnaire consisting of (20) questions divided
into four different areas, namely the role related to speaking skill,
the role related to listening skill, the role related to interaction skill
and the role related to dialogue and persuasion skill. The study
sample consisted of 130 principals from public and private schools
in Bani Kenana Directorate. The results proved that there is a
major role for electronic meetings in activating administrative
communication skills. The study showed that the most prominent
skills that were enhanced by electronic meetings was the skill of
speaking with an arithmetic medium (3.36). The study also proved
that there are no statistically significant differences between the
average assessment of the role of meetings (ZOOM) in activating
the administrative communication skills of the principals that are
due to experience and gender. In the end, this study presented a set
of conclusions and suggestions that help in increasing the
efficiency of electronic meetings.
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