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Psychological Burnout and its Relationship to Emotional
Intelligence among Working Women in the City of Taybeh
(Al-Muthalath)

Abstract

This study aimed to identify the level of psychological burnout and its
relationship to emotional intelligence among working women in the city of
Taibe (Al-Muthalath). The study sample consisted of (100) working women.
The study relied on the descriptive, correlational approach to achieve its
objectives. The psychological burnout scale and the emotional intelligence
scale were used. The results indicated that the level of psychological
burnout was moderate, while the level of emotional intelligence appeared to
be high. The results indicated that there were no differences in
psychological burnout attributable to the variables of academic qualification
and years of experience. They also showed that there were no statistically
significant differences in emotional intelligence attributable to the variables
of academic qualification and years of experience. The results revealed a
statistically significant correlation between burnout and emotional
intelligence, amounting to (-.314), and the relationship was inversely
negative. The study recommended conducting counseling programs for
working women to reduce psychological burnout and improve their

emotional intelligence.
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