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The Effectiveness of Applying Interior Design Standards in
Tourist Facilities in Jordan and its Impact on Tourist
Satisfaction
(A field study)

Abstract:

Interior design plays a prominent role in creating satisfactory interior spaces for
tourist facilities, responds to the needs of tourists, and can contribute to
improving their experience and thus increasing their level of satisfaction. This
study aimed to identify the impact of tourism facilities’ application of interior
design standards (effective planning, décor and furniture, lighting and colors,
technology and entertainment, safety and comfort elements) on tourists’
satisfaction. To achieve the aim of the study, the researcher adopted the
descriptive analytical approach, and the study sample consisted of 140. The
researcher distributed a questionnaire to tourists who visited tourist facilities in
the capital, Amman, and Agaba Governorate during the period (1/8/2023—
1/10/2023), with the aim of gathering information. The study found that tourist
establishments apply interior design standards to a high degree from the point
of view of tourists and that there is a statistically significant positive effect of
applying interior design standards on tourists’ satisfaction. The study
recommended the need to work on updating standards and directives related to
the design of tourist facilities to be in line with modern developments and
market trends, with a focus on interior design elements that have shown great

importance in improving tourists’ satisfaction.

Keywords: Interior Design, Tourist Satisfaction, Tourist Facilities.
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