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Thinking Patterns of School Principals in Ramtha District
according to the Hermann Scale and its Relationship to the
Level of Organizational Crisis Management

Abstract

The study aimed to identify the thinking patterns of school principals in Ramtha
district according to the Hermann's scale and its relationship to the level of
organizational crisis management from the teachers' point of view. The
descriptive survey approach was used; a questionnaire was applied to (327)
male and female teachers. The findings showed that the areas of thinking
patterns and organizational crisis management were significant, and there were
no statistically significant differences due to the variables of gender and
experience for the thinking patterns and the level of organizational crisis
management, with the exception of the academic qualification variable in favor
of (diploma or less). The findings showed a positive correlation between the
thinking patterns and the level of organizational crisis management. The study
recommended strengthening the principal’s effective communication with his
teachers, planning the educational institution in times of crises and creating a

database.

Keywords: Thinking Patterns, Hermann Scale, Organizational Crisis

Management, School Principals, Ramtha District.
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