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The effect of a counseling program based on Satir theory on improving
communication skills and marital satisfaction among a sample of Syrian
refugees

Abstract

The study aimed to explore the effect of a group counseling program
based on Satyr’s theory in enhancing marital communication skills and
marital satisfaction among a sample of Syrian refugees residing in Irbid city,
Jordan. The study sample was selected from couples who receive support
from Mawasim Al Khairat Charity Association — Irbid city. The results of
self-assessments showed that they had low level of mastery of marital
communication skills and marital satisfaction, age of whom ranged from (23
— 60). They were randomly assigned into two groups: (Experimental
consisted of 16 couples and control consisted of 16 couples). Two pre and
post scales were used on couples in both groups (marital communication
skills scale and marital satisfaction scale) as well as two follow-up scales were
used on experimental group without the control one. The counseling program
based on Satyr’s theory was consisted of 13 group counseling sessions, one
session weekly. The duration of sessions lasted from 60 — 120 minutes. The
results of study showed, First: There were statistically significant differences
at the level of (0=0.05) between means of performance of the experimental
and control groups on the pre scale of marital communication skills. There
were statistically significant differences at the level of (0a=0.05) between
means of performance of experimental and control groups on the pre scale of
marital satisfaction (total and sub-total score) and on marital satisfaction (total
and sub-total score) with its six dimensions as follows: Emotional,
satisfaction about the special relationship between couples, general
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satisfaction about marriage, satisfaction about economical aspect, satisfaction
about time passing and problems between couples in favor of experimental
group, Second: The results of comparisons between the pre scale results after
adopting counseling program on experimental group and follow-up scale after
lapsing of (15) days on marital communication skills and marital satisfaction
scales showed that there were no statistically significant differences at the
level of («=0.05) between means of scores of experimental group sample in
the pre and follow-up scales. The study recommends that it deems necessary
to adopt such group counseling program in the areas where Syrian refugee
couples gather within the rest of governorates of Kingdom.

Key Words: Group Counseling Program, Therapy based on Satyr’s
Theory, Marital Communication Skills,Marital Satisfaction ,Syrian Refugees.
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