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The Relationship Between Psychological Stress and
Performance Anxiety among Female Workers in the Agaba
Special Economic Zone Authority

Abstract

The objective of the study was to determine the relationship between
psychological stress and performance anxiety in female employees of the
Agaba Special Economic Zone Authority. The study employed a descriptive,
correlation methodology. the study sample consisted of 103 specifically selected
employees of the Agaba Special Economic Zone Authority. The researchers
prepared two scales measuring psychological pressure and performance
anxiety.35 items make up the psychological stress scale, which measures five
different dimensions: personal, health, family, economy, and workforce.
Comparatively, the 36-item performance anxiety scale measures three aspects
of performance anxiety: evaluating performance anxiety, interacting with service
users, and variables that contribute to performance anxiety. The findings show
that the study sample had a moderate level of psychological stress and
performance anxiety. The study also found that psychological pressure and
performance anxiety had a statistically significant positive relationship. Taking
these findings into consideration, the researchers suggested that qualifying
female employees should involve individual and group counseling sessions as
well as orientation meetings. They should also be trained in systematic,
scientific methods of reducing emotional strain and performance anxiety. In
order to be able to solve the issues they encounter and improve their
performance both socially and professionally.

Keywords: Psychological Stress, Performance Anxiety, Female Workers in the
Aqgaba Economic Zone Authority.
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