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The extent to which total quality management is applied in
accordance with international standards in Jordanian
universities from the perspective of their academics.

Abstract:

The study aimed to determine the extent to which Jordanian universities apply
the standards of total quality management in accordance with international
standards. The study used the analytical descriptive approach by developing a
questionnaire that included seven dimensions, namely: "vision, mission, and
goals" operations management, continuous improvement, customer satisfaction,
and evaluation. The degree of validity and reliability of the study tool was
confirmed. The study population consisted of all heads of academic
departments in Jordanian universities for the academic year 2022/2023, and it
was represented by a sample consisting of (171) academics who were selected
using the random stratified method. The statistical analysis system (SPSS) was
used to analyze the collected data. The results showed that the degree of
application of total quality management standards in Jordanian universities
came to a medium degree, and there were no statistically significant differences
at the level of significance (0.05) attributed to the variables (Gender,
specialization, and years of experience), while there were differences attributed
to the region, for the interest of the southern region. According to the results, the
researcher suggested a number of recommendations, including the need to hold
training courses and field workshops to activate the standards of total quality

management.

Keywords: Total quality management, Jordanian universities, international

standards, heads of academic departments.
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