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The Degree to which Human Resources Managers in Northern

Jordanian Universities Practice their Administrative Duties

Abstract

This study aimed at assessing the level of human resources (HR) managers'
practices in administrative tasks in the universities of Northern Jordan. A
descriptive survey method was employed< and a questionnaire was
distributed to a sample of 450 academic professors« academic leaders« and
administrators from several Northern Jordanian universities (Yarmouk
Universityc Al-Balga Applied Universityc Al al-Bayt Universityc Jadara
University« Irbid National University« Ajloun National Universityc and Jerash
University). The sample of the study was representative of the study
population.

The results of the study showed that the degree of practice among human
resources managers in Northern Jordanian universities for their administrative
tasks was moderate. Furthermore« the study revealed no statistically
significant differences (a<0.05) in the practices of human resources managers
across all areas« and the overall degree:« attributed to the impact of variables
such as (gender« university ownership« job titlec and type of college). In light
of the results« the researchers recommended implementing training programs
for HR managers to enhance their skills in monitoring and evaluating
employees’ performance effectively. They also suggested conducting periodic
analyses of the performance HR managers and providing continuous training
to keep them informed of the latest trends in this fieldc and improving their

practices.

Keywords: Practice levelc human resources managers< Northern Jordan

universities« administrative tasks.
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