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The Impact of Electronic Human Resource Management on
Smart Organisations : The Mediating Role of Organisatioal
Agility at Jordanian Commercial Banks

Abstract

This study examined how electronic human resource management (EHRM)
affects smart organizations through the mediating role of organizational agility
in Jordanian commercial banks. The survey-based approach was used to
collect quantitative data from 319 managers across the selected institutions.
The data were evaluated using the Structural Equation Modeling (SEM),
especially the Partial Least Squares (PLS) approach, to determine the
relationships between variables. The key findings showed a significant
positive association between electronic human resource management
adoption, and smart organizations in Jordanian commercial banks through
organizational agility. It has been shown that the deployment of electronic
human resource management systems lead to improved HR operations,
enabled real-time data access, supported flexible workforce management
techniques, and increased employee engagement and satisfaction. These
improvements enhanced organizational agility, enabling banks to adapt more
effectively with changing market conditions, client needs, and regulatory
requirements. Based on the results of the study, several recommendations
were proposed for Jordanian commercial banks seeking to leverage EHRM
technology to enhance organizational agility. These include investing in
robust EHRM systems specifically designed to meet local requirements,
providing comprehensive training and support to employees, fostering a
culture of innovation and adaptability, customizing EHRM solutions to the
local context, monitoring performance, and seeking feedback, and
collaborating with technology partners.

Keywords: Electronic Human Resource Management, Organizational Agility,
Smart Organizations, Commercial Banks, Jordan.
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